Exhibitor Guide
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Maximize Your Lead Capture with Zoho Backstage Expert;lL

Emirates

Empowering Exhibitors with Insights & Leads

Experts Live Emirates



Download the App

© Download
Get Zoho Backstage from App Store or Play Store

© Llaunch

Open the app after installation

GETITON t Download on the
p Google Play App Store
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https://apps.apple.com/us/app/zoho-backstage-for-attendees/id1324912655
https://play.google.com/store/apps/details?id=com.zoho.backstage&hl=en
https://play.google.com/store/apps/details?id=com.zoho.backstage
https://apps.apple.com/in/app/zoho-backstage-for-attendees/id1324912655

Find the Event

7:40 . ,
@ Search Events LR o5
Tap "Search Events" on the app home screen

© Enter Event Name
Type "Experts Live Emirates" in the search bar

{  Q Experts live emirates (]

ALL (01) UPCOMING (01)

Select Event
Choose the first result from the search list

Experts Live Emirates 2025 (Cloud & Al
Conference)

1 Nov 11, 2025, 08:00 AM
Dubai, Dubai

Nov
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Sign In Process

c Enter Email

Use your ticket email and tap GET SIGN-IN

EMAIL
SIGN IN
Sign in to the website to participate in the event CHECK YOUR INBOX
Verif TP . . i We've just sent an email to
a € y O Emal Address of Tickstin saleh.elnaggar@gmail.com with an OTP and an
Copy the 6-digit code from your email and tap ORI LSO
VALIDATE OTP
OoTP
7311695
e Alternative ——
Didn't Receive the OTP? Resend

If email is slow, use the QR code option to scan
your ticket
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Finding the Scanner

Open Menu

Tap the = menu icon in the top-left corner

Select Scanner

Choose Scan Leads to open the badge scanner

Other Tools

Access My Leads to view captured contacts

expertslive.ae/faq

8\ Experts Live Emirates 202
5’ Cloud Mechanics

Experts Live Emirates
2025 (Cloud & Al
Conference)

& Nov 11,2025 © 08:00 AM

© Dubai, Dubai - United Arab Emirates

REGISTER NOW

Experts Live Emirates

Saleh Elnagar
saleh.elnaggar@gmail.com

Q Your Tickets

V My Leads

e
— Scanleads

& Leaderboard
Home

Agenda

Speakers

Discussions
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Scanning Badges

k Scan lead X 9:14 ol 56 @0
Quick Scan
X Lead Profile - Mahmoud ATALLAH

B Move the camera closer to the QR code

Fastest way to capture. Adds contact to your list

. . . 2 Edit
immediately. Perfect for busy periods. & Mahmoud ATALLAH :
GENERAL ADMISSION & Solutions Lead
&h Cloud Mechanics FZC
& mahmoud@cloudmechanics.ae
Zylker Create:53 S 4971547970004
Sep 22 to Oct 6, 2023 , 08:00 AM
. g (IST)
Scan & Qualify E

B = Julia Clark Lead quality
T julia.c@zylker.com 3 :

After scanning, view contact profile to score and add i

notes on the spot.

!+Scan ning Tips

~®-  Use flash icon for low light conditions

L= |f focus is soft, move phone back 20-30 cm and try again

A

(¥ Switch modes based on queue length and time available z @,

Scan and qualify
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Qualifying Leads

Y Lead Quality

4 )
é

Hot

Immediate need,
budget approved,
short timeline

N\ J

-

.

(o

Warm

Interest expressed,
evaluation phase

\

J

Structured Note Format

@ Need: Customer pain point

¢ Product Fit: Solution match

-

N\

*

Cold

Information
gathering, long-
term potential

\

X Zylker Create:53
Lead quality
All leads
® Hot
10 @ Cold
Warm
Your leads
® Hot
@ Cold
Warm

Leads by booth members

§>‘ Esther James (You)
»

Export lead list
Export generated lead list to your email

Send leads from

All booth members Added by you

Select lead quality Select all

® Hot

Warm O

® Cold O

Leads will be emailed to
esther.james@zylker.com

2 Next Step: Follow-up action

(o}
o Scan leads SEND EMAIL
o 2 =
(e )]
Overview Members Leads

(7)
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Reviewing Leads

X Zylker Create:53

Manage Captured Contacts

[ ]
& —

View all leads in My Leads section. Edit notes or - )
i Q Search leads (20 Export lead list

quality scores as needed. \~/ ) )
Export generated lead list to your email
Holly Summers
holly.sum@zylker.com @ Added by
Jude Burrows Lot ) All booth members Added by you
. jude b@zylker.
Use Consistent Hashtags e pEayTercem
:H: Luke Blackwell @ Lead quality Select all
luke.b@zylker.com
Add tags to notes for easy filtering after the event. ® Hot
. Warm ]
#AI #Azure #M365 #FinOps
® Cold ]

Leads will be emailed to
estherjames@zylker.com

Export Your Leads

Export or receive a copy from the organizer after the

) = —

Overview Members Leads

| ¢

event. Options vary by event configuration.

.
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Venue Map - Ground Floor

Available (0)

expertslive.ae/faq

Booked (1) ¢ OnHold (0)

Auditorium

TOILETS

JUND FLOOR

TOILETS/
SPECIAL
NEEDS

Ground Floor v

RECEPTION AREA
(@] o °

Speakers
E Room
ad

MAIN ENTRANCE

View in Full Page

2
R(,;(‘)":.:t(-r o 0 ""“ s
2 2
EXECUTIVE
RECEPTION AREA MEETING ROOM
81
®zrpm

(2]

(o
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Venue Map — 15t Floor

Available (0) Booked (8) ¢ OnHold (0) 1st Floor v View in Full Page
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